Certificate of Warranty
LIMITED WARRANTY CERTIFICATE
HO ALTERNATORS, INC. MODELS: HO, NITRO and OE.
FIRST-YEAR Warranty
HO ALTERNATORS, Inc. (hereinafter referred to as the Company) warrants to the original purchaser
or original user that all HO ALTERNATORS, Inc. alternators sold by it and all parts thereof are free
from defects in material or workmanship under a normal use and services. The Company's sole
obligation under this warranty shall be limited to furnishing labor and HO replacement parts, to
replace such parts, F.O.B. Davenport, Iowa, for 12 months from the date of initial purchase of the
alternator, for any HO parts which the Company's examination shall disclose to its satisfaction to be
defective. Defective units are to be returned to the Company, transportation charges prepaid.
ADDITIONAL WARRANTY ON HO ALTERNATORS, components and parts.
The warranties set out in this certificate are the exclusive remedy of the original owner or user in lieu
of all other warranties written, oral or implied (including any warranty of merchantability or fitness for
the purpose) and all other obligations or liabilities on the part of the Company, and the Company
neither assumes nor authorizes any person to assume for it any other obligation or liability in
connection with the sale, installation or use of the alternator or any parts thereof.
The Company will not be responsible for labor charges for the analysis of a defective condition in the
alternator or for the removal or reinstallation of the HO alternator.
The warranties provided herein will not apply if the brush wear of the alternator exceeds the rated
wear, as typically encountered for the alternator’s age, by more than 20%, or if the alternator in the
judgment of the company has been subjected to misuse, excessive dust, negligence, accident, corrosive
atmospheres, excessive thermal shock, excessive vibration, physical damage to the alternator,
alterations by unauthorized service personnel, operation contrary to the Company's instructions or if
the serial number has been altered, defaced, or removed. The Company shall not be liable for any
default or delay in the performance of these warranties caused by contingency beyond its control,
including war, government restriction or restraints, strikes, fire, flood or short or reduced supply of raw
materials, or parts.
The warranties herein shall be null and void if the alternator is not installed by a competent mechanic
and/or if the alternator is not installed according to Company instructions and/or if the alternator is not
maintained and repaired according to Company's instruction.
Written permission is required for the return of any parts or equipment and any such return must be
made on the basis of transportation charges prepaid. Shipment may be refused unless prior written
permission is obtained and goods returned prepaid.
HO ALTERNATORS, Inc.
3750 West River Drive
Davenport, IA 52802
563-323-3337 x 103

